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The AI 
technology 
is 








A brief history of AI

Artificial Intelligence

Machine Learning

Deep Learning

Generative AI

1950s

Artificial Intelligence
the field of computer science that seeks to create intelligent 
machines that can replicate or exceed human intelligence.

1959

Machine Learning
subset of AI that enables machines to learn from existing data 
and improve upon that data to make decisions or predictions.

2017

Deep Learning
a machine learning technique in which layers of neural 
networks are used to process data and make decisions.

2021

Generative AI
create new written, visual, and auditory content given prompts 
or existing data.



Human parity
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And the 
impact is 

The state of Ceará in Brazil
Processing 2.5 million transactions daily, resulting in a 21% increase in new tax 
revenue and an 84% improvement in audit efficiency.

New York City Environmental Protection
4,300+ employees engaging with chatbots to answer questions, resulting in 
15,000+ queries and faster resolution times.

Ville de Laval in Quebec
The introduction of AI and machine learning to its 311 service helps 
aggregate calls more efficiently, automating 20,000 calls.

The Victorian Department of Premier and Cabinet
Increased speed and efficiency of managing briefs and correspondence, 
cutting the number of steps in the process from 51 to 5.

https://customers.microsoft.com/en-us/story/1504212968250548696-secretariadafazendadoceara-hmx-azure
https://customers.microsoft.com/en-us/story/1417914903841320151-nyc-national-government-azure-en-united-states
https://customers.microsoft.com/en-us/story/1409585222396616040-laval-gov-azure-canada
https://customers.microsoft.com/en-us/story/1605605896244796474-victorian-department-of-premier-and-cabinet-government-azure


 

 



Our responsible AI journey

Satya Nadella’s article 
on AI Design Principles

Aether 
Committee
established

AI Principles 
adopted

Facial Recognition 
Principles adopted

Office of 
Responsible AI 

established

Responsible AI 
Standard v1 

Responsible AI Strategy 
in Engineering

established

Responsible AI 
Dashboard

Responsible AI 
Standard v2



Microsoft's AI principles



Sensitive Uses: 
A rule-making and oversight process

Consequential
Impact

Physical or 
Psychological Injury

Threat to 
Human Rights



Works alongside you in the apps you use every day 

Microsoft 365 Copilot

  



Business Chat 
using 

Microsoft 365 Copilot

Embedded across Microsoft 365 apps



  


Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.





AI will 
give them a 

Source: MIT Sloan Management Review

https://web-assets.bcg.com/1e/4f/925e66794465ad89953ff604b656/mit-bcg-expanding-ai-impact-with-organizational-learning-oct-2020-n.pdf


Employees lack time & 
energy to do their job

Source: 2023 Work Trends Index

Employees are 
 AI

More likely to struggle 
with strategic thinking

Employees willing to 
delegate work to AI

Managers looking to AI 
to boost productivity 



The potential of AI is clear…
the question is 



Microsoft for Government
Empowering Governments with technology to help solve society’s biggest challenges

Deliver innovation 
in programs and 

experiences

Empower the 
government 
workforce

Transform 
government 

operations and 
services

Secure 
government data 

and protect 
resources



in Government 

New ways of 
engaging with 

employees 
and people

Generative AI 
Explainable AI
Sustainable AI

Leverage AI driven 
data Insights 
in the Cloud

Smart Business 
Innovation and 

Automation

Optimize 
employee time 

and skills

Essential part 
of Process 

Improvement 
and Business 

Decision Making

Security & Trust



 Capabilities & Use Cases in Government

Content 
Generation

Drafting correspondence in 
public entities: finance, court 

operations

Process automation meets 
natural language

Summarization

Call center support 
automation

Data summaries based on 
human-language prompts

Enhance audit management, 
clearance and inspection

Code
generation

Support writing code to 
accelerate development work 
within Government workforce

Code documentation

Semantic 
Search

Knowledge management for 
cross department 

collaboration

Self-help: assist the public in 
completing forms

Analyze vast amounts of data

Enhance service experiences 
and increase efficiencyAid the creative process





Establish a responsible AI strategy

Aka.ms/AIBS >

Design, build, and manage your AI solution

Aka.ms/RAIresources>

https://aka.ms/RAIresources


Microsoft
Cloud

Digital
Transformation

AI
Transformation



Learn how migrating your data to 
Azure can give you the foundation 

for better AI experiences

Learn how to build AI-powered 
applications for your organization 

on Azure

Learn how Microsoft 365 brings 
together identity, applications, 

management, security, and your 
enterprise data so you can be 

AI-ready

Learn how Microsoft Security 
provides unparalleled visibility, 
automation, and intelligence
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